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TEXNIKH NEPIFPA®H

H rapovoa texvikn meptypadr ouvtdxObnke Lotepa armd to £yypado pe ap. mpwt. 4563/10-03-2012 tng

A/vong OkovopKwy YItNpeoLwyY Kot adopd TG EPYACIEC TTOU AmALTOUVTAL VLol TNV ANPOOKOTTTh AElToupyia Twv
punxavoypadikwyv ehapUoywy mou elval EYKATECTNUEVEG OTIC ALOIKNTLKEG, OTIC OLKOVOULKEG YInpeoieg kabwg
KoL TV edappoyr TG NAEKTPOVIKAG dlakivnong eyypddwv (X.H.A.E) mou eival eykateotnpuévn o€ OAOUG TOUC
umaAANnAoug ypadeiou tou Afjpou AeAdwv.

>

JUYKeKPLUEVA N eV AOyw uTltnpeoia adopd :

JTnv ouvtrpnon Twv ebappoywv Aoylopikou (Etriola Release) mou eival eykateotnuéveg otnv A/von
AlolkNTIKwY Yrinpeowwv  otnv A/von  Owovoulkwv Ymnpeowwv Kobwg Kot thv edapuoyn tng
NAEKTPOVIKAG Slakivnong eyypadwv (2.H.A.E) mou eival sykateotnuévn oe OAOUG Toug UTIAAARAOUG
vpadeiou tou Arfjpou AsAdwy, £we To TEAOG TOU £TOUC.

TNV TEXVIKA UTOOTNPLEN Kal ekmaibeuon ToU MPOCWTILKOU Tou ARpou yla thv opbn Asttoupyla tTwv
EYKATEOTNUEVWY £DAPUOYWV AOYLOPLKOU OTIC TOPOMAvw YMnpeoieg tou Afpou, £wg to TEAOG TOU
£TOUG.

Jtnv Aqn avtypadwv Acdaleiog (Backup) Twv Baocewv SeSopévwy TwV ePapUoywV TwV ALOIKNTIKWY
Kot OLKOVOULKWV YTTINPECLWY Tou Aoy

A. Yninpeoieg cuvtpnong- avapadpiong AoyLopikou

OL unnpeoieg mou {ntouvtal va apaoxebolv ota MAALOLA TNG CUVTAPNONG TWV EYKATECTNUEVWY EhapUoywy
AOYLOMLKOU yLa TNV AELToupyla TwV YIInpeotlwy Tou Anuou, meplypadovtal we eEAG:
> Noapoxn dwpedv OAWV TwV VEWV eK6OCEWV TwV eDaPOYWVY OL OTtoleg Ba ekdidovtal yLa:

Mpooappoyn oe alayEg Tou BeouLkoU MAaLoiou.

MpocBnkn VEWV AELTOUPYLKOTATWY KOl UTOUOTIOMWY N BeATiwon Twv UDLOTAPEVWY EhaPUOYWV.

Ol véeg ekdO0ELS TwV edappoywv Ba kaAumtouv avaBabuioslg BeATiwoswy f Adyw aAAaywv VoUWV
(epooov bev adopolv véeg SLadikaoieg ) alayEG otn SO Kal Toug TIVAKES Twv edaproywy), Kabwg
KoL avVayKaleg TPOOAPOYEG TOU KWALKA KaL TNE TAPAPETPOTIOINCNC, TTOU EVOEXOUEVA TIPOKUTITOUV
e€autiag twv e€elifewv TN TEXVOAOYIKNG UTIOSOUNG AELTOUpYLaG TWV EdapLOYWV.

Anokatdotaon avwpaAlwy Asttoupylag (bugs) Twv epapuoywv.

Evtomiopo attiwv PAapwv/SucAeltoupylwy oTig ehapUOYES KAL ATIOKATAOTAON.

E€aodaiion opBrg Aettoupylag OAWV Twv TUXOV TPocapUoywV (customizations), eldkwv avadopwv
(reports) KATL., UE TIG VEWTEPEG EKOOTELG.

Mapddoon NAEKTPOVLKWY AVTITUTIWY OAWV TWV HETAROAWV I TWV EMAVEKSOCEWV N TPOTIOTIOLNCEWY TWV
EYXELPLOLWV XPONG TWV CUVTNPOUUEVWY EGAPHLOYWV.

Ynnpeoieg tnAedwvikng & nAektpovikig urntootnpEng (help desk)

21a mAaiola Tng ocuvtipnong, Ba MpEMeL va. MapEXETAL :

Tpanela Awtrioewv: Kataypadr, EVhHEPWON TWV EUMAEKOUEVWVY KAl TTapakoAouBnarn, HEXPL KoL TO
kAglowo piag aitnong umootnpLEnc. Mo CUYKEKPLUEVA OTO MAQLOLO AUTWVY TWV UTtNPectlwy Ba mapaywpnBel
Swailwpa npdoPaong oto HELP DESK yua:

KatdBeon epwtnudtwy kat AfPn anaviioewy oo to Texviko Tunua
KatdBeon attipatog mpog enthuon 1 mpog avopaduion kal eméktaon AoyLopKoU



¢ Tpamnela BonBelag (Help Desk): Mepthapfavel tnv kataypadn, Stayvwon, diaxeiplon aitnong Bonbeiag
KoL TapakololBnan, LEXPL KoL To KAELOLO TNG. Mo CUYKEKPLUEVO OTO TTAQICLO AUTWY TWV UTINPECLWY
Ba mapéxetal tnAedwvikn untooTnpLEn, 6cov adopd cUVIOPEC TEXVIKEC TTANPodOpleg 1 amopieg yla
QTOTEAEGUATIKOTEPN KaL TANPECTEPN XPHON TWV TIPOYPAUUATWY KABE epyAaciun nuépa (Asutépa £wg
MNapaokeun) and 08:00mu. €wg Kot 16:00up.

* Ouunnpeoieg Help Desk aneuBuvovtal o€ ekmalbeVLEVOUC XPOTEG Kol adopouv odnyieg Aettoupylag
KOl OVTLLETWTILONG TIPOPBANUATWY TwV EQAPUOYWV. Z€ TTEPUTTWON Tou €va {ATnua dev pnopel va
QVTLUETWTLOTEL PEoW TNAEDWVOU TOTE N KANON TOPATIEUTETAL OTO OPUOSLO TUAUA TEXVLIKNG
UTIOOTAPLENG, VLA ETIAUGN €lTe HECW ATIOMOKPUOUEVNG UTIOOTNPLENG (remote support), eite pe emtoma
(on site) emloken TexVIKOU.

* HnAkedwvikn e€unnpEtnon os Kapia mepintwon dev unopel va umokatacthosl BEpata ekmaldevong,
Kotaypadng VEWV amaltioswy, TPOCOETWVY MAPAUETPOTOLNCEWY, EAEYXOUC Kal SLopBwoELg
KOTawpPNoswy, eL8LKN utootnpLEn oe Sladlkacieg €kGoong KataotAoewy, KAEIoLLO Xpriong K.d. Tiou
KOAUTITOVTAL [E TLG UTINPECLEG WPOXPEWONC.

* MMapoxn mpooBacng Tou untelBuvou emikovwviag & unootnpleEng tou Qopéa (support contact) oe
nAektpovikn urtootnplén (FTP Server kAT) yia:

* ANdn véwv ekSOCGEWV AOYLOULKOU

*  ANdn gpyadeiwv yla avtipetwrnion opaApdtwy i BeATiwon AETOUPYLKOTATWY

¢ KatdBeon epwtnuatwyv kot AP n amavtnoswyv amno to Texvikd Tunua tng Kataokeudotplog

AvoAuTtikotepa epthappavovrtal ol mopakatw Edappoyec Aoyiopikou tng etatpeiag Alfaware NAnpodopikn AE
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MHTPQO AEXMEYZEQN

Avadoplkd pe tnv Edapuoyn tou Tuothpatog HAektpovikng Atakivnong Eyypadwv ( ZHAE) o avadoxog tou
‘Epyou Oo pEMEL VO EPLUVA VLA TNV CUVTAPNON KOL EMILITAPNON £WGE TO TEAOC TOU £TOUG OTOV KUBEPVNTIKO
Cloud Server (G-Cloud) 6mou eivat eykateotnuévn n edappoyn.

JUYKEKPLUEVA avadOopLKA E TNV CUVTHPNON KoL ETTHPNoN B0 LEPLUVA YLa TA TAPAKATW:

e Evnuépwon (update) ocuotrnuatog e OAEC TIG KPIOLEG EKSOTELG TTOU OXETI{OVTAL LIE TNV
aodalela Tou eEunnpeTNTA (server).

e Evnuépwon (update) Asttoupytlkol CUOTAUATOG.

e Evnuépwon (update) twv BonOntikwv edpappoywv cuotipatog (system tools).

e Evnuépwon (update) web server.

e Evnuépwon (update) database server.



e Evnuépwon (update) php scripting language.

e Evnuépwon (update) mail server.

o KaBnuepvi mapakoAolBnon tng opbng Asttoupylag tou e€umnpetntr (server monitoring).

e Juvtpnon Twv Bacewv dedopévwy Twv LotooeAibwv. NephapPavetal kat n BeAtiotonoinon
(optimization).

e Juvtrpnon Twv apxelwv kataypadng (log files) Twv software servers (web, database kAm).

o MNopokoAoUONON TOU CUCTAKATOC YL 1N e€oucloSoTNUEVES TPOCRATELG.

e [MMapakoAolBNnaon NG 0pBN¢ AsLlToupylog Tou cuaThUaTog apxeiwv (uploads) Twv epapuoywv.
o EAeyxoG opBn¢ Aettoupyiog Twv Bacewv SeSouEVwY TwV epapUoywV Kal BEATIOTONOLNGCN TOUG.
o NopakoAoUONON EMAPKELOCG XWPNTIKOTNTOC AMOBNKEUTIKWY LECWVY TTOU XPNOLLOTIOLOUV oL
edappoyec.

® TaKTLKOG EAeyxog aopaAelog TwV apXeiwv TOU CUCTANATOG (EAeyX0C KOKOBOUAWY eTLBECEWV).
e BeAtiotomnoinon tng taxVtnTag Tou e€unnpetntn (server)

B.TEXNIKH YNOZTHPI=H EOAPMOIQN (REMOTE SUPPORT 1} ON—SITE)

OL unnpeoieg mou Intolvtal va mapooxebolv ota MAaiola TNG QTMALTOUMEVNG TEXVIKAG UTIOOTHPLENG KOl
ekmaibevong eml TwV gyKOTECTNUEVWY £PapUoywv AOYLOULKOU yla TNV AELTOUpYlO TWV UTINPECLWY TOU
Anpou, eplypadovrtot we €N (EVOELKTIKA KoL OXL TIEPLOPLOTLKA):

¢ Evtomiopo npoBAnudtwy Aettoupyiog mou odeirovral os AavOaouévn napapetponoinon n
KWOLKOTOLNOELG SE60UEVWV TWV EHAPHOYWV KOL ATTOKATAOTACH TOUC.

e Texvikn umtootnPLEn amo eEelOIKEUUEVO IPOOWTILKO, TwV UTTAAANAWY Tou DopEa, LE ETUTOTILEG
ETUOKEYPELG ) LECW QTMOUAKPUOHEVNG TTPOOBACNC OE TIEPLTITWON TIOU N EYKATACTOON VEAC EK600NC TWV
UODLOTAUEVWY ETOLUWY TIOKETWVY AOYLOULKOU, CUVETIAYETOL TNV OVAYKN EMEUPBACEWVY OTLC
oUVTNPOUUEVEG EDAPUOYEG TNE TTAPOUCaAg.

e Texvikn umootnpLen amod e€elSIKEVPEVO TIPOCWTILKO, TWV UTTOAAAAWY UE ETILTOTILEG ETULOKEELG 1) HEOW
OMOAKPUGUEVNC TPOOoPaaong, yia tnv opbr mpooappoyr)/ mapoueTponoinon Twy epapuoywy, ylo vo
elval elXpnoTEC KAl ATOSOTIKEG YLO TOUG XPIOTEC.

* Ynootnpl&n tou npoowrtiikol Tou Qopéa yLa TNV EKTEAECT GUYKEKPLUEVWY AELTOUPYLWY, KATOTILY ELSLKWY
OLTNUATWY Ao To appoSLo mpoowrtikd Tou Qopéa.

e EktéAeon Kal EAeyXog SLadOpwWV TEXVIKWY AELTOUPYLWY OTA TIPOYPAUHATA OTWC (EVOELKTIKA) KAgloLUO
XpNong, Hadikng okupwaong aveéodAntwy X.E. kal petadopd aveEdPpAntwy Tipoloyiwy Kot urtoAoinwy
amoBOnKNG, EKTENECN EVEPYELWV yLa avalnTNOEeLS oTolxeiwy, pallkég SlopBwoselg Aabwv eyypadwy KA.

* Yrootnplen Ttou mpoowrikol tou PopEa yLa tnv enaveykataotaon Twv Edappoywyv kot Twv apxeiwv
Sebopévwy mou SnuoupynBnkav amno auteg, o epimtwaon BAGPRNG Tou NAEKTPOVLKOU UTIOAOYLOTH,
Sebopévou ot
O ®opéag akoAouBnoe Tuotd tig 06nyieg AnPng edpedpikwv avtypadwv (backup) Twv apxelwv
Sebopévwy, we auteg eplypadovtal oto Eyxelpiblo Xprioewg mou cuvodeUEeL TIC ePapUOYEC.

* Ta ededpikd avtiypada twv apxeiwv dedopévwy tou Dopéa AeLTOUPYOUV KOVOVIKA.

* Ynootnplen tou mpoowrnikol tou Popea yia TV pLeTadopd Twv BACEWY KAL TNV EYKATACTACH TNG
Ixeolakng Baong SeSouévwy OE IEPUMTWON EMAVEYKATACTOONG TOU Server.

* MMpooapuoyn 0Awv Twv customizations, Stemadpwv pe GAAQ cucTAATA KATL., yLo TNV e€aodalion opbng
AELTOUPYLAG TOUG ME TIG VEOTEPEG EKSOOELG.

Avalutikotepa n Avadoyog statpeio yia to 2020 KaAeital va eKTEAETEL TIG TOPAKATW EPYACLES :

1.NpwtokoA\o kot HAekTpovikf Slakivnon syypadwy, eknaidevon, £leyxog Slaxeiplong eyypadwv Kat
ekpadnon yia tnv €kdoon nAsktpovikoU BLBAlou mpwTtokOAAoU, TNV NAEKTPOVIKI apxeloBETnon TwV eyypadwy
KOlL TNV NAEKTPOVLIKA Slakivnon Twv eyypddwv.

2.AVOLy L0l OLKOVOLLKOU £TOUC yLa TO OLKOVOULKO-AOYLOTAPLO —HETAdOPA KWSLKWY TOU TIPONYOULEVOU £TOUG LE
TEPOLVA PO UTIOAOYLOBEVTA KOl EVIAALATOTOLNOEVTA OTO VEOD £TOG- PeTadopd aveEdPAnTwy TiHoAoyiwy,
enavaBefaiwon XpNUATIKWY KOTAAOYwWV, EAeyX0G LeTadOpAg UTIoAoIMwY 008wV 0To Tapelo Kal Avolyla VEou
£€T0UG oTNnV edappoyn duthoypadikou.

3.Eykataotaon epoppoywv Omou amalttel n eVPUOBUN Aettoupyia Tou Anou.

4 Eheyxoc-Mapapetpomnoinon Baong OwovouLKng epappoyng yla TV €kS0on OTATIOTLKWY UTIOSELYUATWY
pnviaia kat tpuunviaia, EAeyXog OTOTLOTIKWY

5.EKmaldeucon oToug ELOTIPAKTOPEG TWV ANUOTIKWY EVoTATWY e otdyo tnVv atlomoinon kabes mpoodpepouevou



MEOOU TNG EPapUOYNG YLl TOV EAEYX0 TwV 0DENWVY KaL TNV APeon loTpaér Touc.

6.000v adopa tn pobodooia, emiluon MPoPANUATWY, EYKATACTACELG VEWV BaBLOAOYIKWY KALLAKIWY,
pnxavoypadikog £leyxog piobodooiog ava pnva yla tn owotn €kdoon HoBodoTIKWY KATAOTACEWY,
gykataotaon VEwv ek6O0ewV cUPdwWVA PE TNV LoxUouoa KaBe popd vopoBeaoia. Eknaidsuon nmpoowrikou
oUUdwWVA yLa TIC LoXVOUOEC pnXovoypadKEC avaBewproELC.

7.Napapetpomnoinon eVIUTWY OTATIOTIKWVY.

8.EmidlopBwoelg Baocswv epappoywv Aoyw AabBoug xelplopou.

9.EAeyxo¢ Web Services yla tn owoth amootoAr] §80UEVWVY Kal NVIALOg EAEYXOC YLO TNV ATTOCTOAN
OLKOVOULKWYV oToLYXElwY, LECW TOU KOUPBOU Sladettoupykotntag. Mnvaia ektimwon avadopag pe xprion
e€eldIKELEVNC EPapPUOYNC TNG TIOPELAC ATTOOTOANG OLKOVOLLKWY CTOLYELWV .

10.Eknaideuon oto TAM kol ekmaldeuTik BonBela otn dnpLoupyia KATAAOYWV yla TV NAEKTPOVLKI AITOOTOAN
TOUG KalL TtapaAofn Toug amo tn AEH.

11.Yrmootnptén Twv umtaAANAwVY oe SLAXELPLOTIKA BEpOTA TWV EPOPLOYWV.

12.3uvexng ekmaideuon MPOoWTTIKOU o€ OAEC TL ANUOTIKEG EVOTNTEG TOOO OMOUAKPUOHEVQ, 00O Kol on-site e
TN XPnon TEXVOAOYLKWVY EPaPLOYWV .

13.Apeon eVNUEPWON LE VEEG EKSOOELG VLA TLG VEEC AAAOYEC OTN VOUOoBeoia Twv AWV Kal TapaeTponoinon
TWV epapuoywv.

14.AvaAnyn unoxpéwong tipnong BACK-UP 6Awv twv Baoswv Sedopévwy, Twv edappoywy Kot Aoutwy
amopaltnTwy otolxelwv KABe nuépa OAEC TIC NUEPEC TOU XpOvou ot backup server.

15. Mnxavoypadlkog EAeyxog mopeiag e00dwv Kal Samavwy Pe eKTUTwon avadopwv os efdopadlaia kat
pnviaio Bacn. OLKOVOULKH VAAUGT TWV QTOTEAECUATWY LLE TIAPAYWYH reports

O avadoxoc Ba MPETEL, OTIC TTEPLUTTWOELC TTOU QTTALTELTAL, VA TIOPEXEL TEXVLKA UTTOOTAPLEN KL EKTOC EPYACLUWY
WPWV KOL NUEPWV.

Yriootnpn tnAsedwvikr, E£mL TOMOU - TO APYOTEPO €VviOG upiag (1) epydciung nuépag UE Tapoucia
£€€16LIKEVEVOU TIPOCWTILKOU EVTOC TWV EPYACIHWY WPWV KAl NUEPWY TOU ARUOU - KAl OMOUAKPUOUEVA EVTOG 2
wpwv péow edpapuoywv Remote Access (Team Viewer, LogMeln kAr) pe kataypadn kol Aemtopepn avadopd
amod thv MAeupd Tou Avadoxou yla Tig mapooxebeiosc Yrinpeoieg €éwg to Té€Aog Tou Tpéxovtog ETouc.

O avadoxoc Ba mpEmeL va KAToO£0eL GUUMANPWHEVO TOV TTOPAKATW TIVOKA E TO OVOUOTA KAl T ThNAEDwva
ETUKOLVWVIAC KaBwC Kal to e-mail Twv umeVBUVWV TILOTOTIOLNUEVWY OO TNV KOTAOKEUACTPLO ETALPEL
TEXVIKWV, TwV £dapUoywV AOYLoULIKOU, TTou eUMAEKovTaL otn Sladikacia evepyomoinong mapoxng Kot
apakoAouBnong Twv UTNPECLWY UTTOOTAPLENG TNG TTOPOUCAG.

ONOMATENQNYMO ETAIPIA EIAIKOTHTA THAEDQNO E-mail

YuvoAika mpoPAEneTal OTL amattouvtal Touldxlotov 400 WPEG TEXVIKIG UTIOOTHPLENG.

O Avabdoxoc umoxpeoUTal eniong yLa To UVOAO TNE TEPLOSOU TWV TAPEXOUEVWYV UTINPECLWVY VoL TIOPOSWOEL TO
KATwOL Pe MARpPN otolxela TeKUNPlwong (MOCOTIKA Kol TIOLOTLKA) TNG CUMUOPGWONG TOU OTLG ATOLTIOELS TOU
ETWNESOU EYYUNUEVWV UTINPECLWV.

I. AHWH ANTIFTPADQN AZODANEIAZ (Backup)

AN aviypadwv Aodpaleiag (Backup) twv Bacewv §edopévwy Twv ehapUoywV TWV ALOLKNTLKWVY Kot OLKOVOULKWV
YRnpeolwyv tou Afpou

e  Katd tnv Stdpkela tou £€toucg Ba mpaypotomnoleitol HEow €L6LkoU AoylopLkou (yla To omoio €xeL euBuvn o
avadoyog) nuepnoto Back Up (Aqdn avtypadou achaieiag) Twv Baoewv Asdopévwy tTwv Edapuoywv twv
OlKOVOULIKWY YTinpeowwv Kat t¢ Mwboboolag Tou ARupou oe dAAov YmoAoylotr tou Arpou mou Ba
Bploketal evtog tou SiktUou IYZEYZIZ tou Afpou.

e H etalpela Ba €xeL tnv euBUVN OTL N KaBNUepLvn Stadikacio uomoleital evéelexwg kal Ba emonpaivel otov
Anpo otav udlotatal, v actoyia AfPng tou avtlypadou achaleiag



Nepiodog Zuvtipnong — Nopadotéo

TitAog Mapadotéou MNeplypadn Napadotéou
1.1 Yrnpeoiec A. Te0)0G amoTUMWONG UNNPECLWYV TToU Ba eplAapfavet:
UTOGTAPLENG KL o Tekunpilwon MPOCOETWY MPOCUPUOYWY KOL TIAPAUETPOTIOL OEWY
B p— o Tekunplwon obpaApdtwv
raBa e Napddoon avtitinwy OAWV TwV LETABOAWV ) EMAVEKSOCEWV 1)
BhaBv TPOTIOTIOLROEWV TWV EYXELPLEiWV TOU €EOTALOLOU, £TOLLOU AOYLOULKOU
Katl ebpapuoyng/wv
) o TekUnplwon EyKATAOTACEWV VEWV EKSOCEWVY ETOLLOU AOYLOULKOU Kot
2.1 Ynnpeoigg Ed)OlpuOVr']C/(bV
ATIOHOKPUGHEVNG B. TeU)0G amoTUNWONG UNMtNPECLWY Ttou Ba mepthapPavetl :
YrootApLEnc e AvaAUTIKA TeEKUNPlwon TV YIINPeoLwv ATIOUOKPUGUEVNG YTIOOTHPLENG E

: Huepounvia, Qpa, Ovopatenwvupo Kalouvtog & cuvtopn Neptypaodn

(remote) Me tnv Attia Z0vbeonc.

3.1 Ynnpeoieg ON-SITE

I. TebXog anotiNMwoNG UTtnPEoLWV Ttou Oa meptAapBavel :
Eknaideuong

e AvoAutiki tekunpiwon twv Yrnpeowwv ON-SITE napouoia pe

Huepounvia, Qpa, Ovopatenwvupo Attouvtog, Oéua & clvtoun Meplypadn.

O epyaocieg Ba uAomotlnBolv otadlakad, BAacel xpovodlaypAUATOC, HECH OE XPOVIKO SLACTNO £WC TO TEAOG
ToUu £t0ouq. Mo TNV QVTIUETWILION TNG SATAVNC TWV TIOPATIAVW EPYOOLWV ATIALTETAL CUVOALKN Tiotwon
43.003,20 €, cupnephappBavouévou @.M.A., n onoia Ba Bapuvel tov K.A. 10-6266.001 tou mtpolmoloyLopou

Tou ARpou, olkovoplkoU €toucg 2020 oclpdwva pe to €yypado tng A/vong OLKOVOULKWY UTINPECLWY UE ap.
npwrt. 4563/10-03-2012

Audlooa, 27/03/2020

O Npoiotduevog
O Zuvtatog A/vong AloKNTIKWVY YTINPECLWV
F’EQPTI0Z MAPIQNHZ IQANNHE MANAIQANNOY
MNE NAHPO®OPIKHX ME AIOIKHTIKOY- OIKONOMIKQOY




EAAHNIKH AHMOKPATIA

NOMOZ OQOKIAAZ

AHMOZ AEAOQN

AIEYOYNZH AIOIKHTIKQN YMHPEZIQN
TMHMA AIAOANEIAYZ HAEKTPONIKHZ
AIAKYBEPNHZHZ KAI TME

ENAEKTKIKH ZYITPADH YNOXPEQZEQN

ApBpo 1: loxvouoec AlaTAEELC

H ektéheon tng epyaciag SLEmeTal amo TI¢ SLaTtatelg:
e To N. 3463/2006 «KUpwaon kwdLka AWV Kot KoWoTATwY». ONwE MPootédnke pe tnv map. 13 tou

N.3731/2008

To N. 3852/2010 (DEK A’ 87/07.06.2010) «N£a apXLTEKTOVIKH TNG AUTOSLOIKNGNG KOl TNG
QTOKEVTPWUEVNG Sloiknong — Mpoypappa KaAAkpatng».

e ToN.4412/2016 (DEK 147/08.08.2016 teU)0g A’): Anuooieg Zupupacelg Epywv, MpounBewwy Kat
Yrninpeowv (mpooappoyn otig Odnyisc 2014/24/EE kaw 2014/25/EE).

To N. 3979/16-6-11 Nepi nAektpoviknc StakuBEpvnong.

To N. 3863/2010 «N€o AchaALoTLkO ZUOTNUO Kol cuVAdEC Slatagelg, puBUIOELG OTIC EPYAOLAKES
OX£0ELGY, OTIWE CUUTIANPWONKE KoL LOYXVEL.

ApBpo 2: TupBatikd ctoweia

Ta oupBatika otolyeia TG unnpeoiag sivat:
1. JuuBaon

Awaknpuén dnuonpaociog

Juyypadr UTIOXPEWOEWVY

Texvikn neptypodn

H otkovoplkn mpoodopd tou Avadoyou

vk wN

ApBpo 3: Avtikeipevo Epyactwv

H mapovoa cuyypadr umoxpewoewv adopd TIG EPYACLEC TTOU AMALTOUVTOL YLO. TV OMPOCKOTTH
Aewtoupyla Twv pnxavoypadlkwyv ePAPUOYWY TIOU EIVOL EYKATECTNUEVEG OTLG ALOIKNTLIKEG, OTLG OLKOVOULKEG
Yrninpeoile¢ kabwg kat tnv edopupoyn TNG nAektpovikng Siakivnong eyypdadwv (2.H.A.E) mou elval
EYKATECTNEVN 0€ OAOUC Toug UTtOAARAOUG ypadeiou Tou Afuou Ashdwv.

JUYKeKpLUEVA N eV AOyw umtnpeoia adopd :

> Itnv ouvtipnon twv edoppoywv Aoylopkol (Etiola Release) mou eival eyKateoTnuéveg  OTIC
AloKNTIKEG Kol OLKOVOULKEG uTtnpeoieg kaBwg kal tnv edappoyr TG NAEKTPOVIKNAG Slakivnong
gyypadwv (2.H.A.E) mou eival eykateotnuévn og OAoug Toug utalAnAoug ypadeiou tou Afpou.

> ZTNV TEXVLKN UTTOOTNPLEN Kal ekmaibeuon TOU MPOoowTkoU Tou Afou yla TV 0pBr| Asttoupyia Twv
EYKATECTNUEVWY £PAPUOYWY AOYLOMLKOU OTLG OpaTAvw YTNPeoieg Tou Afjuou.

> Zuvtrpnon tou IHAE oto G-Cloud

> v AMn avtypddwv Aodaleiag (Backup) Twv Bacewv Sdopévwv Twv ePopUOYWY TWV ALOIKNTIKWY KAt

OLKOVOULKWV YIthpeoLwV Tou Arjpou
OLKOVOULKG OTOLYELDL
Mo TNV OVTLUETWITLON TG Samavng TwV Tapandvw EPYOCLWY amalteital ouvoAlkn miotwon 43.003,20 €,
cupnepappavopévou @.N.A., n omoia Ba Baplvel tov K.A. 10-6266.001 tou mpolimoAoylopol tou ARuou,
OLKOVOULKOU £€toug 2020 cUpdwva pe to gyypado tng A/vong OLKOVOULKWY UTINPECLWY UE op. TpwT. 4563/10-
03-2020




ApBpo 4: Kpitiplo AvaBeong — Avadeién Avadoxou

Kpttiplo ywa tnv avabeon tng ovpBaong ival n mAéov ocupdépouca amd olkovoulkn amoyn mpoodopd
OTOKAELOTIKA BAOEL TLUAC (xapnAOTEPN TIUR), Omwe opiletat oto dpOpa 86 tou N.4412/2016.

ApBpo 5: EyyunceLc

Agv amatteital eyyunon CUUETOXNG VLA T CUKUETOXN oTnVv €V Adyw dladikaaoia.
MNa tnv unoypadn thg ocuPBaoNG amatteital n mapoxn eyyvnong KaAng ektéleong, cupdwva pe to apbpo 72
nap. 1 B) Tou N.4412/2016, To UYoc TnG omolag kabopiletal oe Moocooto 5% emi tng atlag tng cuUPaoNG,

xwpic O.M.A.

H eyyunTikr emotoAr] KaANg eKTEAEONC, TIPOKELUEVOU VO YIVOUV QTOSEKTEG QMO TNV UNnpeoia, TPEMEL va
nepAapBavouy kat’ eAdxlotov ta avadpepopeva oto apbpo 72 tou N.4412/2016.

ApBpo 6: Tomog Kat Xpovoc EKTEAEONC TNC Epyaoiog

O xwpoc MapoxnG TNG epyaciag eival OAeg oL uTNpecieg TNG £5pag Tou ARUOU Kol TwV ANUOTIKWY EVOTHATWVY. H
TEXVIKN UTIOOTNPLEN UTOPEL va TapEXETOL KOl PME TNV GUOLKA TTOPOUCIA EKMTPOCWITOU TOU avadoxou I UE
QTOUOKPUOUEVN oUVOEDN HECW NAEKTPOVIKAG £PapUOYNAG OQTMOUAKPUOUEVNG OUVOEDONC, OMWE AVOAUTIKA
neplypadetal otnv Texvikn MNeptypadn tng napoloag.

H napoyn twv uninpeotwy Ba mpaypatomnondsi éwg 31/12/2020.

ApBpo 7: Xpovog Loxvog tpoocdhopwv

KaBe umoBalAopevn npoodopd SeopeVEL TOV CULHETEXOVTA OTOV SLOYWVIOUO Katd Th Stdtagn tou apbpou 97
tou N. 4412/2016, yia Staotnuo 4 pnvwy, amo tnv NUEPOoUNnVia UTIOBOANG TwV POchopwV.

ApBpo 8: MNapakoAolBOnon the Z0uBaoNG

H mapakoAouBnon tng ektédeong thg cLBaoNC mapoxng urtnpeoiag kat n Stoiknon avtng Sievepyeital anod tnv
K@’ ANV apuddia umnpeoia (apbpo 216 nap.1 tou N.4412/2016). H appddla umnpeoio propel, pe anodoaon
™¢ W6iwg oe ocuPPACELC TAPOXNG UTINPECLWV TIOU N EKTEAECK TOUC QTOLTEL Oouvexr mapakoAouBbnon os
nuepnolo Baon Omwg n mapoloa, vo opilet yla v apakoAolBnon tng cuUBOONG WG EMOTTN UE KaBrkovta
glonynth UMGAANAO Tng unnpeoiag. Me tnv dla anodaon, WBiwe os MEPMTWOEL TTOAUTIAOKWY CUUBACEWY,
Suvavtal va opifovtal kot dAAol UTAAANAOL TNG OPUOSLOC UTNPECIOC N TWV €EUTINPETOUEVWY Ao TNV
cUuBaon dopéwv, oToug omoioug avatiBevral eMUEPOUC KabrKkovta yla TNV mapakoAouBbnon tng cuPaonc.
J€ QUTH TNV TEPUTTWON 0 eMOMTNG AEltoupyel w¢ cuvtoviotic. (GpBpo 216 map.2 tou N.4412/2016). Ta
KOBriKovTa Tou EMOMTN £lval, EVOELKTLKA, N TILOTOMOLNGON TNG EKTEAEONC TOU QVILIKELWEVOU TNG oUPBaoNG, KaBwg
KoL 0 €AeyXOG TNG CUUMUOPpDWONG Tou avadoxou e Toug 0poug TnG cUPBacng. Me eLorynon Tou €NOMTIN n
unnpecia mou Sloikel tn oupPacn pmopel va aneuBuvel éyypada e obnyleg KaL eVTIOAEG TPOG TOV avAdoxo
Tiou adopoulv otnv ektélean tng ocUpPBaonc. (apbpo 216 map.3 tou N.4412/2016).

ApBpo 9: NMapaAafr) EpyOcLOV

H mapalaf twv mapexOpevwy umnpsolwv n/kat mapodotéwv yivetal omd emtponr mapalafng mou
ouykporteital, cUudwva pe tnv mapaypado 3 tou apbpou 221. (dpbpo 219 map.1 tou N.4412/2016, Omwcg
tpornomnolnOnke amno tnv nepint. 48 tou apbpou 22 tou N. 4441/16).

ApBpo 10: Tpdnog MANPWLIG

H mAnpwpn tng afilag tng umnpeoiag otov avadoyo Ba yivetal TUNHATIKA Pe TNV e€6dANoN ToU TNS avTioTowng
oupBatikig aglag Petd tnv oplotiki mapalapn tne untnpeoiog (Tpnuotkn Napddoon — apbpo 200 map.3 tou
N.4412/2016).


http://www.dimosnet.gr/index.php?MODULE=bce/application/pages&Branch=N_N0000000002_N0000023676_N0000000020_N0000000037_N0000026980_N0000027251_S0000126679

OL TIpég Sev UTIOKeLVTAL O€ Kapia avaBewpnon yia onolodnmote Adyo 1 altio, aAAd mopapévouv oTabepEg Kal
opetapAnteC. (map.5 tou dpbpo 95 tou N. 4412/2016).

2TO XPNUATIKO EvTaApa Ba enmlouvantovTal Ta SIKOLOAOYNTIKA TIOU QMALTOUVTOL KATA TO VOO.

ApBpo 11: KpatoEeLg

O avadoxog UTIOKELTAL O OAEC TNG VOLLUEG KPOTNOELG TTou opilovtal, ektog Tou OMNA pe tov omoio Bapuvetal o
Afpog Ashdwv.

ApBpo 12: Avwtépw Bia

Q¢ avwtépa Bla Bewpeital kaBe ampdoPAento kot Tuxaio yeyovog mou elval aduvarto va npoPAedBel £otw Kat
€AV yla Thv TPOPAEYN Kal AmoTPOoTn TNG eMEAEVONG TOU KaTaBARBnke untepPoAikn emipéAeLla Kot emdelxOnke
n avaloyn ouUveon. EVEEIKTIKA yeyovota avwtepag Bilag sival: e€alpetikd Kal anpoPAenta Gucikd yeyovota,
TIUPKAyLA TIou odeiletal og GUCLKO YEYOVOC N OE TIEPLOTACELG YLa TLG OTIOLEC 0 VTOA0SOXOC N 0 eVIOAEQC eival
av umaitiol, atpviSLaoTIK anepyla TPOoowTKkoU, OAEHOG, atuxnua, aidvidla acBévela ToU MTPOCWTILKOU Tou
EVIOAOSOXOU K.Q. OTNV MEPLMTWON Katd TNV omoia unapéel Adyog avwtépag Bilag o evtododoxog odeihel va
eldonolnoet apeAANTi Tov evioAéa kot va kataBdiel kabBe duvartr mMpoomdbelo o cuvepyaoia e TO GANO
MEPOC yla va UTtEPPEL TIG OUVEMELEG Kal Ta TpoBAROTA TTOU aveKuPav Adyw Tng avwtépacg Biag. O opoc mepi
avwtEpag Blog epapudletal avaloya Kol ylo ToV eVTOAEQ POCOPUOIOEVOC avVAAoya.

ApBpo 13: Eniluon Sradopwv
Tuxov Sladopég mou Ba mpokUYPoUuV KATA TNV EKTEAEON TNG £pyooiag emAUovVTOL KATA TIG SLATALELG TOU
apBpou 273 map.1 kat 2 tou N.3463/2006

ApBpo 14: Tpononoinon NG NOPovoag
H Nopouoa cuyypadr UTIOXPEWOCEWV £ival eVEEIKTIKNA Kol Urtopel va tpomomolnBel and tnv Avabétouoa Apxn.

Audlooa 27/03/2020
Audioca 27/03/2020 O Mpoiotapevog
0 Zuvtdéag A/vong AlolknTiKwyY YItnpeotlwy
FEQPTIOZ MAPTQNHZ IQANNHZ MANAIQANNOY

ME NAHPOO®OPIKHZ ME AIOIKHTIKOY- OIKONOMIKOY




EAAHNIKH AHMOKPATIA

NOMOZ OQOKIAAZ

AHMOZ AEAOQN

AIEYOYNZH AIOIKHTIKQN YMHPEZIQN
TMHMA AIAGANEIALZ HAEKTPONIKHZ
AIAKYBEPNHZHZ KAI TME

EIZHTHZH ENAEIKTIKOY NPOYMNOAOTIZMOY

A. CPV 72267000-4

A. ZYNTHPHZH / ANABAOMIZH EQAPMOTEZ AHMOY

APIOMO2
OEZEQN
E®APMOIHX

MONAAA
METPHZH2

MOZOTHTA

TIMH
MONAAAZ

2YNOAO
NPOYNOA/ZMOY

WEB MPQOTOKOAAO -%.H.A.E.-AAEIEX

120

2YNAE>H OIK.-MIZO0A.

1

OIKONOMIKH AOTIZTHPIO

o

OIKONOMIKH TAMEIAKH

=
[E

STATIZTIKA YITOAEITMATA

AINAOIPA®IKO

AIAXEIPIZH 3TOAOY OXHMATQON

ANAPTHZ2EIZ 3THN AIAYTEIA

AIAXEIPIZH ANOOHKHZ

AIAXEIPIZH EPTON

TAN

TEAOZ MAPENIAHMOYNTQON

KAHZEIZ AYTOKINHTQON

TEAOZ NEKPOTA®DEIQN

TEAOZ NEKPOTA®DEIQN TAXYNAHPQMH EATA

MIZOOAOZIA

AMA

EAN

WEB SERVICES MIZOOAOZIA>

WEB SERVICES OIKONOMIKH>

rPADEIO NPOZQMIKOY

EZOAA- EZ0AA

MHTPQO AESMEYZEQN

RlRRRRRRINR R, (NF R ([R R --

OAEZ Ol
OEZEIZ
EPTAZIAZ

16.280,00€

16,280,00€

2YNOAO ANABAGMIZEQN AOTIZMIKOY

16.280,00€

B. CPV 72261000-2

EIAOZ EPTAZIAZ

MONAAA

METPHZHZ

MOzOTHTA

TIMH
MONAAAZ

2YNOAO

B. Texvikny Ymootnplén

UTtNPECLWV TOU Anpou,
MeAétn

EML TWV EYKOTECTNUEVWV
edapUoywV AOYLOUIKOU yla TNV AslTtoupyla Twv
OMw¢ TeplypadeTal oTn

QPEZ

400

40,00€

16.000,00 €

I. Zuvtipnon 2.H.A.E. oto G Cloud

1.200,00€

1.200,00€

A. Back Up Baoswv Anpou

1.200,00€

1.200,00€

KAGAPH AZIA (A+B++A) (16.280,00+16.000,00+1.200,00+1.200,00=34.680,00)

34.680,00 €

ONA 24 %

8.323,20 €

FENIKO 2YNOAO

43.003,20 €

CPV 72267000-4=20.187,20
CPV 72261000-2=22.816,00

Audlooa 27/03/2020
O Juvtatog

Audlooa 27/03/2020
O Npolotauevog

A/vong AlolKNTIKWY YINPEGLWV

FEQPI10Z MAPTQNHZ
ME NAHPOO®OPIKHZ

IQANNHZ NAMNAIQANNOY
ME AIOIKHTIKOY- OIKONOMIKOY




